ORMEAU PARK SURGERY
PATIENT INFORMATION LEAFLET ON NEW GMS CONTRACT

General Practitioners have entered into a new contract with the government, with the aim to provide better quality care to patients.

This contract will be known as a “General medical services contract referred to as new GMS”. For full information on the contract please go to the government website at www.doh.gov.uk/gmscontract.

The doctors are confidant that patients quality of care will improve under this new contract and ask for your help and assistance in making it successful.

Outlined below are four areas the practice must focus on to comply with the new contract. This may slightly change the way the practice presently operates but should cause minimum disruption to patients.

1. Clinical Standards

Linked to the care of ten chronic disease areas:

· Heart disease

· Strokes

· Hypertension

· Hypothyroidism

· Diabetes

· Mental health

· Chronic obstructive airways disease

· Asthma

· Epilepsy

· Cancer

2. Organisational Standards

Relating to:

· Records and information

· Communicating with patients

· Education and training

· Medicines Management

· Clinical and practice management

3. Additional Services

Covering:

· Cervical screening

· Child health surveillance screening

· Maternity services

4. Patient Experience

Based on:

· Patient surveys and length of patient consultations

1. Clinical Standards
The practice will be approaching patients either opportunistically, when the patient is in the surgery for a routine appointment or collecting a prescription, or by written invitation to the surgery. This will help us assess patients to make sure they are getting the best available treatment. This may also involve the reception staff handing you forms to fill in or asking you some information e.g. on your smoking status and also giving you questionnaires to complete. The practice has been meeting regularly to prepare for the contract and the reception staff has received training in any area that they will approach you with. You will also be given the opportunity to refuse certain treatments and if this is your preference the staff will ask you to complete a written statement to that effect.

2. Organisational Standards

This work will cover areas such as:

· Records and information about patients will deal mainly with information technology, this will require ongoing staff training to ensure accurate recording and appropriate transfer of clinical data.
· Communication with patients, this will include patient satisfaction questionnaires, which the practice will use as a benchmark on how well we are providing better services to our patients.

· Education and training will be ongoing in areas such as basic life support skill, staff and doctor annual appraisals, review of practice complaints, review of a minimum of twelve significant events e.g. 2 new cancer diagnosis, 1 patient complaint, 1 suicide, 1 section under the mental health act, 2 deaths where terminal care has taken place at home and any death occurring in the practice.

· Medicines management deals mainly with prescribing e.g. how prescriptions are recorded, practice has equipment and in date emergency drugs to treat anaphylaxis (allergic reaction) and there is a system for checking expiry dates of emergency drugs, complying with number of hours from request of prescription to issue (can be between 48 and 72 hours less excluding weekend and bank holiday).
· Clinical and practice management will deal with areas such as secure and safe storage of clinical back-ups, arrangements for sterilisation of clinical instruments, all clinical staff have their Hepatitis B recorded, a range of appointment times to patients, all staff have job descriptions outlining their role within the practice together with policies on equal opportunities etc, the practice has a fraud prevention policy, the practice will have a protocol for identifying carers and a mechanism for the referral of carers to social services for assessment (to ensure they are aware of and are getting full entitlements).
3. Additional services deals with normal practice activities such as:

· Cervical screening which means the practice will ensure accurate register of female patients aged between 25 and 64 to allow them to identify and follow up on smear defaulters. This is one area where patients can elect to refuse a smear provided they sign a written agreement which will be scanned into their medical records.

· CHS child development checks are offered in line with national guidelines.
· Maternity services include antenatal and post natal screening in line with local guidelines.

4. Patient Experience

Patient experience will include length of consultation i.e. recommended each booked consultation should be no less than 10 minutes. Patient surveys will form part of patient experience. The practice will now conduct a yearly survey and reflect on the results and initiate any proposed changes (this reflection may be carried out in conjunction with a member of the Eastern Health & Social Services Board).
